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WARRANTY TERMS AND CONDITIONS

In order to meet expectations of its customers KREISEL Technika Budowlana Sp. z o.0. offers
warranty for a thermal insulation system bought. Duration of the warranty depends on the type of
thermal insulation system. The warranty is granted for quality and durability of the system. With regard
to warranty for biological growth, the warranty is usually granted for a half of the following periods, and
for some products it is required to apply an additional biocide.

- TURBO-S system for a period of up to 3 years, but not longer than contractor’s warranty

- TURBO and TURBO-W systems for a period of up to 5 years, but not longer than
contractor's warranty

- TURBO-SA, TURBO-WSA, TURBO-SISI, TURBO-WSISI systems for a period of up to 7
years, but not longer than contractor’s warranty

- TURBO-SO, TURBO-WSO, TURBO-SO PROTECT, TURBO-WSO PROTECT systems for a
period of up to 8 years, but not longer than contractor’s warranty

- TURBO MAX PROTECT and TURBO-W MAX PROTECT systems for a period of up to 10
years, but not longer than contractor's warranty

The warranty is given after completion of building works, the following is the basis for granting it:

- performance of building works with the use of KREISEL materials by an authorized contractor.

- application of complete KREISEL system.

- notification of authorized representatives of KREISEL company of the intention to commence works
and enabling them to carry out periodic controls of works performed.

- performance of thermal insulation works in accordance with guidelines included in technical cards of
products being the components of thermal insulation systems of buildings’ external walls, technical
cards of thermal insulation systems, good engineering practice and guidelines of the company’s
technical department - if it is necessary.

Yours faithfully,

Dyrektor Techniczny

Bdrtosz Polaczyk



